
Questions? We’re here for you.
Email: Support@ValetLiving.com 
Chat:  ValetLiving.com 
Call:    (877) 574-2587

Sun. 4:30 PM - 10:30 PM (ET)     Mon. - Thur.  9:00 AM - 10:30 PM (ET) 
Fri.  9:00 AM - 5:00 PM (ET)       

No-Service Holidays
New Year’s Eve & New Year’s Day 

Easter Sunday
Memorial Day
Fourth of July

Labor Day
Halloween

Thanksgiving Day
Christmas Eve & Christmas Day

1) PREPARATION
• Bag and securely tie all trash 

and ensure completely closed

• Bags must hold contents 
during transport, without 
ripping or leaking

• Do not include sharp objects 
like broken glass or needles

• Double-bag pet waste and 
place in trash bin

• Do not include liquids

• Break down cardboard boxes

Valet Living Doorstep Collection Guide
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2) COLLECTION
• Place flattened cardboard in 

front of bin

• If you have TWO bags, open 
the lid and place the second 
securely-tied bag inside the 
bin on top of the first tied bag

• Place your bin, holding your 
securely-tied bags, outside 
your door during the two-hour 
window before collection 
starts, as listed above

• Avoid loose trash or leaving 
bags on the ground

3) RETURN & REPEAT
•	

•	

More info on back

All Valet Living logos and images associated therewith, and all other Valet Living products and services, are trademarks or registered trademarks of Valet Living, LLC in the United States and other countries.
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Bring your bin back inside 
your home by 9AM the next 
morning

Thanks for doing your part 
to maintain a clean, 
comfortable community. 
Now go have fun, instead of 
going to the dumpster!

***Place Container Outside between 5PM-7PM 
***There is a two (2) Bag Limit          ***No Bags on the Ground




