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Helpful Telephone numbers

Sandcastle Community Management
9150 Galleria Court, Suite 201
Naples, FL 34109

Community Association Manager:
Fred Calfo, PCAM

Email: FredC@sandcastlecm.com
In Subject Line include: St. Croix and your Unit #
Tel: (239) 596-7200 ext:221

Emergency, Fire, Police, Ambulance

911

Collier County Code Enforcement

239-252-2440

St. Croix Management Office
Supported by Sandcastle

239-593-3434

Sheriff - Non-Emergency Number

239-774-4434

Valet Waste - Trash Pick-Up

FLYER on RULES for Trash PickUp

Pest Control Services - Included with COA fees
Arrow Pest Control

1-866-379-5460

Oates Energy - Water Biller Customer Service

Customer Care Hours:

Monday to Friday 8:30 am- 5:00 pm EST

Tel: 1-800-717-9811

or

email: customerservice@oatesenergy.com

In subject line include: Your Account Number

WEB SITE: Oates Energy Customer Care for Resident
Utility Billing Support

Florida Power & Light - Electric Company

Customer Service: (239) 262-1322

Outside Florida: 1-800-226-3545

Report Power Outages: 1-800-4OUTAGE (468-8243)
Hearing/Speech Impaired: 711 (Relay Service
Website Customer Log in:

Account Summary (fpl.com)

US Post Office

800-275-8777

2023 St Croix Helpful Telephone Numbers.docx



mailto:kevinB@sandcastlecm.com
../../2022%20Board%20Business%20St%20Croix/CONTRACTS_Agent_General/FLYER%20FOR%20valetwaste-trashcollectionguide.pdf
mailto:customerservice@oatesenergy.com
https://www.oatesenergy.com/oates-energy-customer-care/
https://www.oatesenergy.com/oates-energy-customer-care/
https://www.fpl.com/my-account/account-summary.html?cid=ecc#newAccountSummary

